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Big turnout for Whipps
redevelopment meeting
More than 100 people gathered at Chingford
Assembly Hall to share their views on public
involvement in the proposed redevelopment of
Whipps Cross Hospital in February.
People from Waltham Forest, Redbridge and
neighbouring areas were given an update by our
Redevelopment Programme Director, Alastair Finney, on
our proposals to modernise the hospital site with new
health and care facilities.
Workshops were held to discuss how the community
would be involved once we secure approval from NHS
Improvement and the Department of Health and Social
Care to draw up detailed plans to transform the site in
to a health, care and wellbeing campus.
We are keen to involve local people in developing the
plans.
Alastair Finney says: “It’s important that we share our
vision to transform Whipps Cross with our local people
so I was delighted to attend this event.

“I am looking forward to developing our plans for the
future of Whipps with our communities in Waltham
Forest, Redbridge and West Essex.”
He continued: “There are a range of opinions on the
precise details of a redeveloped hospital and, while it’s
clear to me we can’t please all of the people all of the
time, we’ll continue to listen.”
Holly Fishwick, spokesperson for the Patients
Association, said: “Thanks to Waltham Forest CCG and
Barts Health for organising the event, as well as all the
members of the public who came along.
“It was great to talk about who we are and how we can
support patients and those who want to make sure we
have high quality health and social care.”
The Community Involvement Group is just one way we
involve our public. We also have the patients’ panel
and Health Watch as well as the Future Whipps email
address, which you can contact at any time to find out
more about the redevelopment.
More information about the future of Whipps Cross
Hospital site visit: bartshealth.nhs.uk/whipps-cross

So what do you do

Kate Jarman?

We speak to Kate Jarman about her role as Trust Archivist and
how the Whipps Cross family can help us to preserve our history

Why is it important that we have Trust archives?
The Trust archives are the collective institutional
memory of all the hospitals and the various bodies
that have managed it. It’s important for any institution
to have archives; partly for business reasons, to show
the proof of reasoning behind decisions and also for
financial transparency and good record keeping. It’s also
important for an organisation that is concerned with
medicine to know where it’s come from and
what it’s part of.
Everyone in Team Barts Health will have their own
interest in the organisation and its long history. So it’s
important to see what’s changed and what went
before it. We look after those records in a way that
will keep them preserved.

What can you find in the Trust archives?
We have a collection of archive material relating to all
of the Trust’s and former hospitals’ collective memory.
This includes records such as minutes from board
meetings, photographs, plans that are still used by the
Trust, for example title of ownership of a building of
historical interest or images of nurses at Whipps in 1940.

What do you think makes Whipps Cross’
history special?
Whipps is a really interesting hospital. It originally
opened in 1903 as the West Ham Infirmary, a poor
law hospital, so from the outset it was part of the way
the state looked after people in need. That makes it
different from the other hospitals in the Trust, which
would have been created as charitable institutions.
So it’s always been at the heart of our community.
How can we help you with your
Whipps Cross collection?
We know from the centenary celebrations that we
have a significant collection of archive material, such as
plans and old documents, actually at Whipps Cross. The
archives team wants to identify what else is out there
and compile a list of what’s of historical interest and
should be preserved. We can advise you on how things
should be looked after. Please contact me on
kate.jarman@bartshealth.nhs.uk if you have
anything of value.

What kind of things do you get asked about?
We have researchers in the archives most days that are
looking at so many different things. We’ve helped with
research for the Whipps Cross centenary and other
special projects like black history month, we might look
up plans which relate to a historical building, find out
the family history of a former staff member or patient,
or we might help an academic who’s researching
changing medical treatments. It’s hugely varied.
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Theatres 3 and 4 revamp
Thanks to a £2m investment from the Trust, work
will soon begin to improve our environment,
facilities and the experience of our patients and
staff in theatres 3 and 4.
Theatres 3 and 4 will be relocated to theatres 1 and 2
at the start of the project during early summer 2018.
This will then allow for the main work to get underway,
which includes:
•	The redesign of the recovery area providing better
facilities for adult and paediatric patients
• New ventilation, flooring and lighting
• Improved storage for our equipment

•	Better facilities for our staff, including larger changing
rooms and a relocated staff room
•	A relative’s room in close proximity to the theatres for
families who need support and privacy
We anticipate that the work will be completed by
October 2018.
Carol Waspe, theatre matron, said: “We’ve involved
our staff during every step of our plans and they helped
with how the theatres will look. It was really important
that we spoke to staff about the changes and got their
opinion as they will be directly affected by the new
environment.”

Our restaurant is
getting a face lift
At last! An updated restaurant and coffee
shop with new equipment, furnishings and
decoration will be at Whipps.
Work began on Wednesday 11 April to deliver all
these great things. Plus when the work is completed
in 14 weeks’ time we will extend our opening hours
– more details to come.
Our Costa will be refurbished as part of Phase 1.
This means that the restaurant will still be open but
seating will be reduced.
Phase 2 will be the restaurant refurbishment, when
the hot offer for breakfast, lunch and supper will be
greatly reduced but will still be available.
Alternative arrangements during the upgrade
During the refurbishment the restaurant in the MEC
will be extending its opening hours from 7am-5pm.

The Eatwell shop on the
main corridor trades from 7am-10pm 7 days a week
and the Eatwell shop across in Outpatients opens
Monday to Friday 8am-5pm. There’s also the Coffee
shop in Maternity, which along with the MEC, will be
serving a fresh bean to cup coffee, so you will still be
able to have your early morning wake up drink.
The Facilities team apologises for any inconvenience
caused during this period but we hope you agree it
will be worth it.
As part of this project we will also be setting up a
Whipps Cross Restaurant Focus
group. To be part of the group
please contact Alastair Wilson.
Alastair.Wilson@bartshealth.
nhs.uk

Whipps wayfinding improvements
As part of our ongoing efforts to improve
how you get around the hospital, we
have replaced all of our way finding maps
along our main corridor, in Outpatients
and externally.
We will also be installing 3 new external signs.
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Our

Whipps Cross
family

Theresa Leslie, site manager at Whipps Cross, retired
in March after an amazing 39 years at Whipps Cross.
She started her career as a trainee nurse in 1974
and, apart from five years at a Wanstead healthcare
service, remained at the hospital for her entire
career. We spoke to her before she left about her
time in the Whipps Cross family.
What was your first day at Whipps Cross like?
I started my training at Whipps Cross in 1974 on Boxing
Day. It was freezing cold and we all very new and very
green. We all congregated in the nurses’ home in the
sitting room and nobody knew each other. We soon
made friends though.
What’s your best memory?
I could write a book on my best memories. The training
we had was brilliant. We spent a lot of time on the
wards, which I think is great. We weren’t allowed to
make a cup of tea in the kitchen so when we did go in
it was really exciting as you didn’t want to get caught.
We’d hide behind the door from matron!

What do you love most about nursing?
The thing I love most about nursing is the patient
contact. And I loved working in A&E as you never
know what’s coming through the door; I like the buzz.
But mostly chatting with patients. Some people have
led such interesting lives and it’s lovely to hear them,
especially the elderly.
I remember chatting to a little old lady who was about
95 and the stories she could tell you about her first
dates, back in the day, sneaking around.

What are your hopes for Whipps Cross?
Our population is growing and we need more beds.
But I hope we get a new Whipps Cross. I want it to
keep going.
What will you miss most about Whipps Cross?
I’ll miss my colleagues. Wonderful team. Amazing team.
I’ve loved every minute.
And finally what advice would you give to anyone
thinking about becoming a nurse?
If you’re a nurse starting out I’d say ask lots of questions.
Know what you’re doing and why you are doing it. But
most of all enjoy it!
BH4618

What made you want to become a nurse?
I didn’t start nursing until I was 23. Before then, I
worked in Ireland in the civil service for five years. I have
a sister in law and two sisters who are nurses and who
all trained at Whipps Cross. I got fed up with office
work and thought I would try nursing; it had never
occurred to me before. I came over from Ireland to
Waltham Forest and have never looked back.

We want to hear from you about what you think #FutureWhipps should look like.
Email whipps.future@bartshealth.nhs.uk or visit bartshealth.nhs.uk/futurewhipps
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