Safe and compassionate
Progress report: July 2017
This month I brought the wider leadership community across
Barts Health together for a conference to help us focus our
attention on what we need to do over the coming months to
make even more improvements for our patients.
We were joined by Jim Mackey, Chief Executive of NHS
Improvement, who thanked us for our hard work in coming
as far as we have and challenged us to aim for excellence. To
achieve our ambitions for excellence I called for us to celebrate
what we have achieved and to intensify our efforts
to go even further.
For example, in this report I am pleased to share some good
news on our recruitment drives, with 43% fewer agency shifts
being worked now compared to the start of 2016/17; helped in
no small part by some significant progress at The Royal London
Hospital. I am determined that we build on this to reach our
goal of having a 95% fill rate of permanent staff and all of our
departments are looking at their recruitment plans to
help us get there.
And central to this work is the need to put patients at the
heart of our improvement. We held a patient experience
conference at which we heard inspiring stories of the impact that
increasing patient involvement has had. I’m proud of how we’re
using patient experience data to resolve issues more quickly evidenced by 21% fewer complaints last year - and now we’ve
collectively committed to making sure the patient voice is more
central to our improvement work than ever before.
Alwen Williams
Chief Executive

Highlights this month
•

We’re continuing to recruit more permanent staff which
helps us provide consistently safe and compassionate care
while reducing our reliance on expensive agency shifts. 43%
fewer agency shifts are being worked now compared to the
start of 2016/17.

•

We are providing more research opportunities to patients
than ever before. Offering 416 studies, it’s an increase of
more than 100 research and commercial trials compared
to 2015-16, and the largest year-on-year increase of all NHS
trusts. Additionally, Barts Health NHS Trust provided the
highest number of commercial studies in the country at 149.

•

Head to bartshealth.nhs.uk to see our new, more accessible
website which helps people get the information they need
quickly and easily. We’ve structured it based on the pages
people visit most frequently, it’s fully mobile-compatible and
more interactive with comments enabled.

Our next steps
•

In August and September we’re welcoming new intakes of
junior doctors joining us as part of their training rotations.
We’re fortunate to be able to attract so many talented
people, so we’ll be focussing on making sure they have
comprehensive inductions and feel part of the
Barts Health family.

•

Hot on the heels of our new website, we’ll be launching a
new intranet to give staff quicker online access to the vital
information they need to do their jobs.

•

We’re launching a new campaign to make sure all staff know
the correct uniform policy so we minimise risk of infections in
our hospitals.

We have improved care and
facilities for patients at the
end of their lives. We now
prioritise side rooms for dying
patients, provide beds for
relatives and have appointed
an additional palliative
care consultant.

Newham University
Hospital

St Bartholomew’s
Hospital

We live streamed two cases
to the largest and most
prestigious structural heart
intervention conference –
CSI Frankfurt.


Whipps Cross
University Hospital

We’ve created a hotline
between our imaging
team and the emergency
department to make sure
urgent scans and tests can be
requested and carried
out seamlessly.

More permanent staff
are joining us: In the last
three months our adult
critical care unit has
reduced vacancies by 75%.

We launched the Respect
campaign reminding staff
and patients that violence,
aggression and harassment
will not be tolerated, and
promotes the support
services that
are available.

We took delivery of a new
PET and CT scanner, which
we will start using
in September.

We attended the
Walthamstow jobs fair to
promote Whipps Cross as a
great place to work for
local people.

Jobs

BH8317

In the last six months 65
new nurses have joined our
operating theatre teams,
reducing our vacancy rate
from 65% down to 0.

The Royal London Hospital,
Mile End Hospital and
Tower Hamlets Community
Health Services

