Safe and compassionate

Progress report: November 2017
I started writing these monthly updates to share regular highlights
as we looked to improve the quality of care in our hospitals
following being rated ‘inadequate’ by the CQC in 2015.
During November we reached a significant landmark as the
inspectors upgraded our trust rating to ‘requires improvement’. This
follows the upgrading of ratings at The Royal London, Newham
and Whipps Cross hospitals over the last year, and St Bartholomew’s
Hospital achieving a ‘good’ rating overall.
I’d like to thank all of our staff and our partners who have made this
possible. Overleaf you can read some statistics which demonstrate
the very real impact on patient care of our improvement work.
It was fitting that this landmark was reached during a month in
which we also said thank you and paid tribute to some of the real
heroes in our hospitals.
We held our long service awards which recognise the contribution
of staff who have worked at the Trust for fifteen years or more.
Incredibly over 20 people have worked here for 40 years or more
and have 800+ years’ service between them!
We also marked the 100 year anniversary of Whipps Cross Hospital.
This included the announcement that care for women and babies
at the hospital will be transformed with a £6.8m redevelopment,
funded by Barts Charity. I am very grateful to the team who worked
tirelessly to put the application together and of course to
Barts Charity.
We have already set our sights on the next goal – moving as many
CQC ratings as we can to good and outstanding. We’ve proved we
can do this across a number of our services already, so it’s onwards
and upwards at Barts Health.
Alwen Williams
Chief Executive

Highlights this month
• The Care Quality Commission upgraded our trust rating from
‘inadequate’ to ‘requires improvement’.

Requires
Improvement

•

We held a quality summit to bring senior clinical and
managerial leaders together to celebrate success, update on
progress, inspire, and ensure a collective vision for future
quality priorities.

•

Our quality improvement drive continues to reap benefits:
The number of medication errors leading to potential
serious incidents in our hospitals is down 53% compared
with this time last year
Falls resulting in harm at our hospitals have reduced by
around 30% compared with this time last year and we
remain below the national average
This time last year there had been seven avoidable cases
of MRSA in our hospitals. This year there has been only
one.

Our next steps
•

Our safety focus next month is on the use of the National
Early Warning Score.

• The Medline drapes and gowns used across the whole
of Barts Health are being standardised to provide the
same higher quality products to all our staff and patients,
regardless of hospital or site.
•

We’ll be working with Barts Charity to make sure people in
our hospitals over the festive season have a smile on their
face.

The Royal London Hospital,
Mile End Hospital and
Tower Hamlets Community
Health Services

A new way of
testing the DNA
of unborn babies
will help pregnant
women to receive
targeted care and
avoid unnecessary
treatment.

We held a listening event at
New Vic College to get views
from young people and tell
them about our services.

Newham University
Hospital

We played a major
role in helping the
North Thames region
to be ranked first
in the country for
cardiovascular research.

St Bartholomew’s
Hospital

We completed our first
ophthalmology operations
at Mile End Hospital,
heralding the start of a
growth of the service to
benefit patients.

We launched Perform:
our ten-week intensive
training programme to
make sure patients are
moved swiftly but safely
through our hospitals.

The National Institute for
Health Research has agreed
to give us £425,000, to cover
the period up to April 2022,
to help us recruit to the
National NIHR BioResource.
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Whipps Cross
University Hospital

We marked the 100 year anniversary of Whipps Cross
Hospital with a series of events and celebrations, including:
Announcing that
care for women and
babies at Whipps
Cross Hospital is set to
be transformed with a
£6.8m redevelopment,
funded by Barts
Charity.

Opening our
ambulatory care
unit which provides
much improved
facilities for people
needing urgent care
but who do not
need a hospital bed.
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