Safe and compassionate

Progress report: October 2017
We’re doing lots at Barts Health to make sure our hospitals are set
up to look after the communities we serve across the winter.
It’s vital as many people as possible have the flu vaccination, and
of course that includes our staff. I’m delighted that in the first few
weeks of the flu vaccination campaign we have been vaccinating
just under 1,000 front line staff every week. Each and every one is a
step forward in protecting our patients and colleagues, keeping our
hospitals as safe as they can be.
We’re also focussed on making sure our hospital beds are free for
those who need them most. This is so important in helping the
whole hospital to operate effectively and makes a real difference
to patient care. That’s why we’re investing in a ten-week intensive
training programme to make sure patients are moved swiftly but
safely through our hospitals so they can be discharged promptly,
thus freeing up places for those who need them.
We’ve got very positive relationships with our colleagues across
the health and care system and we’re pulling together joint plans
to make sure our patients are well looked after whenever and
wherever they need us over the winter months.
The final element that makes me confident ahead of the coming
months is of course the sheer dedication of our staff. Many of you
will have seen this showcased in a week-long feature on the trauma
team at The Royal London Hospital across BBC London news in
October. I’m fortunate to witness this dedication and commitment
to patient care across our organisation and overleaf you can read
more examples of how we’re improving services.
Alwen Williams
Chief Executive

Highlights this month

Could you tell me
what you’re hoping
to get from today?

The honest one

•

We were delighted that the CQC improved the Royal London
Hospital’s maternity service rating from ‘inadequate’ to
‘requires improvement’.

•

We published We Can Talk; a report into our innovative
training to help staff care for children and young people
with mental health problems.

•

Our trail-blazing work to increase the use of online
video appointments has been selected to scale up the
improvements nationally. Thanks to half a million pounds of
funding from the Health Foundation we will create a virtual
consultation unit at Barts Health to spread our work into
other specialties within the Trust and to other areas in the
NHS.

Do you want the
honest answer?
Or the one I’m
expected to give?

I’m here because
when I know there’s
a patient on the ward
due to their mental
health I turn and walk
the other way.

We Can Talk
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We Can Talk
Children and Young People’s Mental Health (CYP MH)
Co-produced CYP MH training for hospital staff project report

We Can Talk is brought to you by:
Barts Health NHS Trust
Health Education England

Our next steps
•

We will be celebrating the 100 year anniversary of Whipps
Cross Hospital during November!

• All of our hospitals are investing in a ten-week intensive
training programme to make sure patients are moved swiftly
but safely through the hospital so they can be discharged
promptly, thus freeing up places for those who need them.
This will be invaluable in helping make sure patients who
arrive in A&E get the care they need as quickly as possible.
•

Our regular staff safety focus will be on the importance of
avoiding pressure ulcers.

One year ago we had
an 85% vacancy rate for
operating department
practitioners in our theatres.
This month the department
became 100% fully staffed.

100%

We received a £2,500
donation from five local
Mosques which will go
towards improving end of
life and chaplaincy services.

Newham University
Hospital

St Bartholomew’s
Hospital


Whipps Cross
University Hospital

The CQC raised the overall
rating of our maternity
service from ‘inadequate’ to
‘requires improvement’.

Requires Improvement

We held a successful
nurse recruitment open
day and appointed eight
additional registered
nurses on the day.

A drive on recruitment means
there are now 70 more
permanent staff employed
at St Bartholomew’s than six
months ago, with a month on
month reduction in the
use of agency staff.

Staff friends and family test
scores at St Bartholomew’s
have soared. 84% of staff
would recommend the
hospital to loved ones who
needed treatment, with 69%
recommending it as a great
place to work.

We completed our half a
million pound investment
to create dementia friendly
wards, improving the
experience and safety of
people living with dementia.

We completed our
10-week rapid improvement
programme in our surgical
services, acting on the findings
from the last CQC visit.
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The Royal London Hospital,
Mile End Hospital and
Tower Hamlets Community
Health Services

