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Translation and interpreting services 

If you do not speak English as a first language, use sign 
language (BSL) or have a learning difficulty, our in-house 
Bilingual Health Advocacy and Interpreting Service can help. 

St Bartholomew’s, Mile End and The Royal London Hospitals 
Telephone: 020 7377 7000  

Newham University Hospital 
Telephone: 020 7476 4000  

Whipps Cross University Hospital 
Telephone: 020 8539 5522  

Text Relay service for Deaf people 
Our dedicated number is 18002 and then add in the number  
you are wanting to phone. It is available 24/7 for deaf people  
to access emergency services through interpreters across  
our hospitals.  

Please scan the QR code below to access our 

patient information library and for translation of 
leaflets  

 
 
 
 

 
 

Patient Advice and Liaison Service (PALS) 
Please contact us if you need general information or advice about 
Trust services: www.bartshealth.nhs.uk/pals 

Picture of the container used to collect a faeces (poo) sample 

http://www.bartshealth.nhs.uk/pals


               

  
  

2 7 

This leaflet explains how to collect a faeces (poo) 

sample.  

 
The healthcare professional requesting the test should have 
given you a plastic container to collect the sample.  
 
You can collect a faeces sample at any time of day or night. Try 
and pee first before collecting the faeces. You can obtain a 

container from your GP if you don’t have one 
 
Step-by-step instructions 

If you have been given gloves to wear, put these on 
 
 
 
 
 
 
 
 
 
 

Place something in the toilet to catch the poo, such as a potty or 
an unused plastic food container. Or place clean newspaper or 
cling film between the rim of the toilet and the toilet seat. 
 
 
 

 
 
 

 
 
 

 



               

 
  

 

Pass the poo sample into the container, or onto the newspaper or 
cling film 
 
 
 

 
 
 

 
 
 

 
After collecting the poo, use a spoon or spatula and put the poo 
inside the tube until it is one-third to one-half full 

 
 
 

 
 
 

 
 
Replace the cap and screw the lid closed firmly. Tip the remaining 

poo into the toilet and flush. Put anything else that you have used 
to collect the poo, including any gloves into a plastic bag, tie it up 
and put it in the bin 

 
Wash your hands. 
 
 

 
 
 

 

 

Tower Hamlets drop off points 

 

Pathology and Pharmacy 

Royal London Hospital 

80 Newark Street E1 2ES 

Mon-Fri  08:00 – 16:00 

 

 
x 

 

Outpatient Phlebotomy 

Grove Building 

Mile End Hospital, Bancroft Road E1 4DG  

Mon-Fri  09:00 – 16:00 

 
 

For up-to-date information on where you can drop-off a sample, 
please navigate to the following site: 
https://www.bartshealth.nhs.uk/phlebotomy 
 
Scroll to near the bottom on the page, to the section that says 
‘Faeces sample information’ and click on the link that says 
“Faeces sample hubs information for patients “. 
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If the container does not have your details on it, please write these 
details onto the label. 
 
 
 
 
 

 
 
 

 
 
If you have been provided with a bag, place the specimen tube 
into this. 
 

 
 
 

 
 
 

 
 
How should I store the poo sample? 

Your sample of poo should get to the lab soon. If too much time 
passes, then the test results may not be accurate. Do not keep it 
for longer than 24 hours. The sample does not need to be kept in 
the fridge. 
 
 

 
 
 

Where should I deliver my poo sample to? 

To return your poo sample, please bring it to your GP practice 

during surgery opening hours, or you can drop the sample off at 

any of the addresses below 

 

Waltham Forest drop off points 

St James Health Centre 

47 St James Street, E17 7NH  

Mon-Fri  08:15 – 12:00 and 13:15 – 17:00 

Silverthorn Medical Centre 

2 Friars Close, E4 6UN 

Mon-Fri  08:15 – 12:00 and  13:15pm – 15:30 

Langthorne Health Centre 

13 Langthorne Road, E11 4HX 

Mon-Fri  08:15 – 12:00 and 13:15 – 17:00 

 

Newham drop off points 

Shrewsbury Health centre 

Shrewsbury Road E7 8QP  

Mon-Fri  07:00 – 14:00 

Appleby Health Centre 

63 Appleby Road E16 1LQ  

Mon-Fri 08:00am – 14:00X 

Vicarage Lane Health Centre  

10 Vicarage Lane E15 4ES 

Mon–Fri 07:00am – 14:00x 

 


