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What this leaflet is about

You can get better quicker if you get care
at home where you can see your family,
friends and pets.

You can be in your own home and
feel safe andsupported.

You are less likely to go back to hospital
for the same health problem if you get
care in your own home.

You are more likely to get weaker if

2 ) you stay in hospital for a long time.



Wwhy Virtual Wards are

good

Virtual wards are a service that gives
you hospital care in your own home.
The Virtual Frailty ward exists for
older people (age 65+).

This booklet tells you about the Whipp’s
Cross Virtual Frailty Ward service

Contact details
e Every day, between 9am and 5pm, call
the Virtual Ward team on 020 8535 6644.

o After 5pm, if you feel unwell and need
help call 0300 300 1710.

e If you are very unwell at any time of
day, you should still call 999 for an
ambulance.



About this Virtual Ward

service

Our Virtual Ward service lets you
get the hospital care you need in
yourown home.

Our team has people whoknow
howtocareforyou, like nurses,
doctors and physiotherapists.

Our team will talk to you by phone or
video call or will visit you at home to
check how you are. The team will use
technology to check your heart and
breathing to check how you are.




Who can use our service

If youhavevisited ahospital or
clinic, orifadoctorornurse has

seen you at your home, you could
use our service.

Ahospitaldoctorornursewilltalk to you
and your carer to decide if giving you

hospital care in your home is right for
you.

You can use our service if you
have problems with your
breathing or your heartoran
infection that may need
hospital care.

You can use our service if you
have a health problem that only
lasts a few days or weeks.




Your care plan

Care Plan _
Ourteam willtalk to you and your carer

and together we will make a plan for
the care you will get at home.
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The team will talk to you about what
matters mostto you andthe type of help
you need when you make your care
plan.

Together you and our team can make
changes to your care plan if the care you
get doesn’t help.




What happens on a Virtual

Our team will talk to you every day to
check how you are.

The team will contact you onthe
phone or video call you or
come and visit you at home.

The team willmake sure you

< know how to talk to us when
you need to. Contact details are
on the first page of this leaflet.

Staff from the team can also
visit you at your home if they
need to.




The team will teach you how to
use certain equipment to check
how you are.

This shows you how much oxygen
IS in your blood.

Our team will be able to see your
results and will knowifthe carethey
give you doesn’twork.

Our team can change what
medicine you take and bring any
new medicine to your home.




There might be times when you still
have to go to hospital for care.

Hospital
g Our team will organize your visit to
o the hospital and care for you when
o ‘ you come back home.

When you no longer need our
service, we will talk to your doctor

about any medicine or care you
have been given.




Thank you for reading this booklet

Translation and interpreting services

If you do not speak English as a first language, use sign language (BSL) or have a
learning difficulty, our in-house Bilingual Health Advocacy and Interpreting Service can
help.

St Bartholomew’s, Mile End and The Royal London Hospitals
Telephone: 020 7377 7000

Newham University Hospital
Telephone: 020 7476 4000

Whipps Cross University Hospital
Telephone: 020 8539 5522

Text Relay service for Deaf people

Our dedicated number is 18002 and then add in the number you are wanting to
phone. It is available 24/7 for deaf people to access emergency services through
interpreters across our hospitals.

Please scan the QR code below to access our patient information
library and for translation of leaflets

Patient Advice and Liaison Service (PALS)

Please contact us if you need general information or advice about Trust services:
www.bartshealth.nhs.uk/pals
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