Translation and interpreting services

If you do not speak English as a first language, use sign
language (BSL) or have a learning difficulty, our in-house
Bilingual Health Advocacy and Interpreting Service can help.

St Bartholomew’s, Mile End and The Royal London
Hospitals
Telephone: 020 7377 7000

Newham University Hospital
Telephone: 020 7476 4000

Whipps Cross University Hospital
Telephone: 020 8539 5522

Text Relay service for Deaf people

Our dedicated number is 18002 and then add in the

number you are wanting to phone. It is available 24/7 for deaf
people to access emergency services through interpreters across
our hospitals.

Please scan the QR code below to access our
patient information library and for translation of
leaflets

Patient Advice and Liaison Service (PALS)
Please contact us if you need general information or advice
about Trust services: www.bartshealth.nhs.uk/pals
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What is the appointment for? Use this space to write down any questions you want
To check you are healthy, and to look for any injuries you may have. to ask in the appointment, so you don’t forget them:
We will see if you need any treatment or any more tests.

This might be because you have said that you have been hurt, or
because somebody else thinks that you have been hurt.

Our job is to help keep you safe and answer any questions you may
have about your health.

How long does it take?
The appointment usually takes 1-2 hours.

Where is the appointment?
The appointment might be at the Royal London Hospital or Mile End
Hospital. Your social worker will tell you where it will be.
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Other Questions Who will be there?

Does it hurt? - You!
The examination does not hurt. Sometimes we might need to do - Your social worker
blood tests, which might be done at the same time or at a different - An adult who is looking after you — this might be a parent, a
time. If this is needed, we will tell you about it in your appointment. family member or a foster carer

- Adoctor
What shall | wear? - Another member of staff from the hospital — this might be a
Wear a vest and shorts under your clothes or bring them with you to nurse or another doctor
change into. This makes it easier for us to see all your skin without - When you are examined, there will be a chaperone present.
you feeling too awkward. This is another adult, in addition to the doctor, whose job is to

make sure you feel comfortable
What if | want to stop?
We will explain what is happening throughout the appointment. If
you want to stop, then we can stop. It Is also fine to take a break at
any time.

What if | have a question?
You can ask questions at any time.

Do | need to bring anything?

Please bring whatever you need to make you feel comfortable. If
you like you can bring your own toys, game, or book. You can play
on a phone or tablet or watch a programme quietly or using
headphones. You can bring a drink and/or a snack if you like.

Can | talk to the doctor on my own?
Yes, you can choose who is in the room when you talk.

What happens at the end?

The doctor will explain to you and the social worker what they have
found and make a plan about what happens next. If you need any
more tests, we will explain them to you.
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What will happen in the appointment?
1. We will ask lots of questions about you to your parent, carer,
social worker or other adults who are with you. These
guestions will be about you as a baby and your health now.

2. If you want to tell us anything about your health that is great,
but don't worry if you're not sure.

3. We would like to speak to you on your own about how you
are feeling. You can choose if you want to do this or not.

4. We will check your height and weight.

5. We will listen to your chest, feel your tummy and look in your
eyes, ears and mouth.

6. We will look at the skin all over your body to see if you have
any marks. We will measure any marks on your body with a
tape measure.

7. Sometimes we might want to take photographs of your skin.
This might be done in the appointment, or you might need to
go somewhere else to have this done.
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Consent
As you know, consent is really important.

We take verbal consent from all our young people. This means we
explain what we are going to do, and we ask you if you agree to
continue.

Written consent will be provided by somebody with parental
responsibility. This might be your parent, or it could be a social
worker depending on your circumstances.

Depending on your age, we might ask you to provide written
consent at the beginning of the appointment. This means we explain
what we are going to do, and we ask you to sign a form if you agree
to continue.

Interpreters
Please ask your social worker if you would like them to book an
interpreter for you.
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