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Translation and interpreting services 

If you do not speak English as a first language, use sign 
language (BSL) or have a learning difficulty, our in-house 
Bilingual Health Advocacy and Interpreting Service can help. 

St Bartholomew’s, Mile End and The Royal London Hospitals 
Telephone: 020 7377 7000  

Newham University Hospital 
Telephone: 020 7476 4000  

Whipps Cross University Hospital 
Telephone: 020 8539 5522  

Text Relay service for Deaf people 
Our dedicated number is 18002 and then add in the number  
you are wanting to phone. It is available 24/7 for deaf people  
to access emergency services through interpreters across  
our hospitals.  

Please scan the QR code below to access our 
patient information library and for translation of 
leaflets  

 
 
 
 
 
 

Patient Advice and Liaison Service (PALS) 
Please contact us if you need general information or advice about 
Trust services: www.bartshealth.nhs.uk/pals 

 
 

 

http://www.bartshealth.nhs.uk/pals


               

  

Step one: Opening the ampoule of vitamin B12:

  
 

1. Gently tap the top of the B12 ampoule with your finger, so 
that the solution flows to the bottom. 

2. Place an alcohol wipe around the top of the ampoule and 
wipe in a circular motion. Leave it to air-dry for 30 seconds. 
Make sure the black dot is facing towards you. 

3. Using the same cleaning wipe, grab the top of the ampoule 
between your thumb and forefinger in your dominant hand 
and snap the lid away from you. 

 
Step two: Drawing up B12 

 
 
1. Open your purple needle and place it on the end of your syringe. 
2. Remove the red cap from the needle. 
3. Place the tip of the needle inside the ampule to withdraw the 
medication into the syringe. 
4. Remove the needle from the syringe and dispose of it in the 
sharps bin. 
 

Introduction: 
This guide is for patients undergoing treatment for low vitamin 
B12 related to nitrous oxide use, commonly known as ‘laughing 
gas’ or ‘whippets.’ The initial treatment involves 3x weekly 
intramuscular vitamin B12 injections. 
 
For convenience, these injections can be safely self- 
administered at home. 
 
Below, you will find step-by-step instructions with helpful 

images to guide you through the safe process of self- injecting 
vitamin B12. 
 

Equipment:  
• Sharps Bin  
• B12 injection solution (hydroxocobalamin ampoule) 
• Syringe 
• Purple needle for drawing up B12. 
• Blue needle for giving the injection. 
• Alcohol wipe 
• Clean gauze 
• Plaster 

 

Instructions: 
After washing your hands and arranging your equipment on a 
clean surface or tray, please follow the steps below to safely 

self-inject your vitamin B12. 
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Step three: Attaching the injecting needle on the filled 
syringe 

 
 

1. Attach the blue needle on the end of your syringe.  
2. Take the cap off the needle 
3. Gently push any air out of the syringe 

 
You are now ready to give your injection 

 
Step four: locate the injection site. 

  
 
1. To locate the injection spot, rest your palm on your hip 
bone, with the injection point at the end of your fingers, as 
indicated by the shaded area in the photograph. 

2. Clean the area with alcohol wipe; allow to air-dry for 30 
seconds. 

3. Stretch out the muscle and make sure your muscle is 
relaxed. 

4. Insert half the needle, at a 90-degree angle to the skin.  

4. Insert half the needle, at a 90-degree angle to the skin. 
5. Gently pull back the syringe plunger to 
check you are not in a blood vessel—if blood appears, take 
the needle out and try again a little lower on your leg. 
If no blood appears, push the plunger slowly over 5 to 10 
seconds. 
6. Remove the needle. If you are bleeding, press the area 
gently with clean gauze or cotton wool. 
7. Dispose of the needle (and other sharp materials) in the 
sharps bin..  
 
Note: If multiple injections need to be administered, use 
different sites for each subsequent injection. If frequent 
injections are administered, rotate injection sites. 
 
Equipment to be disposed of in sharps bin:  

• Draw up needle 
• Injecting needle 
• Empty glass ampoule  

 
The rest can be disposed of in household rubbish bin.  
 

Dispose of a full sharps bin by taking it to your local 
pharmacy or by contacting the local council for specialist 
disposal. 

Do not dispose in your household waste. 
 
 
 
 


