Translation and interpreting services

If you do not speak English as a first language, use sign
language (BSL) or have a learning difficulty, our in-house
Bilingual Health Advocacy and Interpreting Service can help.

St Bartholomew’s, Mile End and The Royal London
Hospitals
Telephone: 020 7377 7000

Newham University Hospital
Telephone: 020 7476 4000

Whipps Cross University Hospital
Telephone: 020 8539 5522

Text Relay service for Deaf people

Our dedicated number is 18002 and then add in the number
you are wanting to phone. It is available 24/7 for deaf people
to access emergency services through interpreters across
our hospitals.

Please scan the QR code below to access our
patient information library and for translation of
leaflets

Patient Advice and Liaison Service (PALS)
Please contact us if you need general information or advice
about Trust services: www.bartshealth.nhs.uk/pals
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Why have | been given this leaflet?

You have been given this leaflet to explain remote monitoring
follow-up which Barts Health has put in place for patients who
require surveillance follow up for Ocular Melanoma.

What is Remote Monitoring?

Remote monitoring is a new type of follow-up at Barts Health. It
is where routine, telephone appointments are replaced by a
system where you continue to have regular surveillance tests
as required and will be informed of the results by post. You can
call us if you have a problem and will be followed up in a clinic if
you need further assessment.

Why have we introduced Remote Monitoring?

We have introduced remote monitoring as it has been shown to
be better for patients. It means that you don’t have to be
available for phone calls when you are feeling perfectly well,
and your results are normal. You will be informed about your
test results quickly and informed of the next steps.

Is Barts Health the only hospital to have Remote
Monitoring?

No. More hospitals across the country are changing the way
patients are followed up after treatment for cancer or being
monitored for existing cancer. It may be called different things in
different places.

How does the service work and what information
will | be given?

In addition to this leaflet, you will have had a consultation with
your Clinical Nurse Specialist (CNS) or Consultant to explain
Remote Monitoring and your surveillance program. You will also
have:

e Contact details to give you direct access to the team if you
need it.

e The process your Clinical Nurse Specialist will follow,
should you need to be booked back into clinic at any time
in the future.

e Your GP will also have a copy of this information.

Will | continue to have routine tests?

Yes. When you move onto this follow-up pathway, you will be
given information on the scans that you will require and for how
long. Your CNS will make you aware of how results of the tests
will be communicated with you. It is recommended that you
contact the specialist team if you do not receive an appointment
for the routine test one month in advance.

Will | still be able to access the Ocular Melanoma
service in the event of concerns?

Yes. You can call the dedicated Helpline telephone number on
07821 667 494 or

email: bartshealth.ocular_melanoma.rms@nhs.net if you have
any queries or problems. If you need to leave a short message,
please include your name, hospital number and telephone
number on the answer phone. This is checked regularly from
Monday to Friday between 9am and 5pm and your call will be
returned by a member of the team within 24 hours (Monday-
Friday). If they feel that it would be appropriate for you to return
to the clinic, you will be offered a clinic appointment, or if
necessary, an appropriate diagnostic test.
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