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Translation and interpreting services 
 
If you do not speak English as a first language, use sign 
language (BSL) or have a learning difficulty, our in-house 
Bilingual Health Advocacy and Interpreting Service can help. 

St Bartholomew’s, Mile End and The Royal London 
Hospitals 
Telephone: 020 7377 7000  

Newham University Hospital 
Telephone: 020 7476 4000  

Whipps Cross University Hospital 
Telephone: 020 8539 5522  

Text Relay service for Deaf people 
Our dedicated number is 18002 and then add in the 
number you are wanting to phone. It is available 24/7 for deaf 
people to access emergency services through interpreters 
across our hospitals.  

Please scan the QR code below to access our 
patient information library and for translation of 
leaflets  

 
 
 
 
 

Patient Advice and Liaison Service (PALS) 
Please contact us if you need general information or advice 
about Trust services: www.bartshealth.nhs.uk/pals 

 

Scan this QR code to apply!  
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volunteering for at least 1 class (1 hour) a week for 6 months. 
Ideally Exercise Class Champions are able to attend for a whole 
morning or whole afternoon of classes.  
 
What are the benefits of being an Exercise Class 
Champion? 
 
There are many benefits to being and Exercise Class Champion.  
 
Personal Benefits  

• Free exercise classes 

• Ongoing training and support  

• Broadening your skills with ongoing role specific training 
and access to specialist volunteer training 

• Great experience for paid roles should these become 
available.  

 
Benefiting the community 

• By volunteering as an Exercise Class Champion, you will 
be supporting one of the biggest NHS trusts in the UK.  

• By sharing your experiences and inspiring patients to 
exercise you will play a role in shaping a happier healthier 
community in Tower Hamlets.  

 
Is the role right for me?  
 
If you are able to commit the time and energy to the role, are 
keen to get involved and have a desire to help and support 
patients then this role is for you!  
 
How do I Apply?  
 
To start your application, scan the QR code on the front of this 
leaflet.  You will go through the usual mandatory training, DBS 
and occupational health checks required of volunteers.   
 

Why have I been given this leaflet?  

 
You have been given this leaflet after completing a 
physiotherapy led exercise class as the physiotherapist 
leading the class thinks you would make an excellent exercise 
class champion.  
 
What is an Exercise Class Champion?  

 

Exercise class champions are volunteers who have previously 
completed a physiotherapy led exercise class as a patient and 
who continue to attend the class to support new patients.  
 
What does the role involve?  
 
The role of an Exercise Class Champion is to provide support 
and guidance to patients who are new to class by sharing 
your personal experiences of the class and being a role 
model.  
 
Exercise Class Champions can also help patients 
communicate better with physiotherapists. They make sure 
that what patients say is heard and understood. This is 
important because it helps the physiotherapist know how to 
best help the patients.   
 

Exercise Class Champions support the physiotherapist in the 
smooth running of the class. This includes helping set up and 
close down the class, demonstrating exercises, providing 
friendly encouragement to patients and helping to collect 
feedback from patients at the end of the class.  
 
How much commitment is required?  
 
We understand that most people lead busy lives so time 
commitments can be flexible to work around your schedule.  
We ask that Exercise Class Champions commit to  


