Translation and interpreting services

If you do not speak English as a first language, use sign
language (BSL) or have a learning difficulty, our in-house
Bilingual Health Advocacy and Interpreting Service can help.

St Bartholomew’s, Mile End and The Royal London Hospitals
Telephone: 020 7377 7000

Newham University Hospital
Telephone: 020 7476 4000

Whipps Cross University Hospital
Telephone: 020 8539 5522

Text Relay service for Deaf people

Our dedicated number is 18002 and then add in the number
you are wanting to phone. It is available 24/7 for deaf people
to access emergency services through interpreters across
our hospitals.

Please scan the QR code below to access our patient
information library and for translation of leaflets

Patient Advice and Liaison Service (PALS)
Please contact us if you need general information or advice about
Trust services: www.bartshealth.nhs.uk/pals
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Welcome to Your Newham
Respiratory Virtual Ward (RVW)

Patient Information Leaflet

What is a Respiratory Virtual Ward?

The Newham Respiratory Virtual Ward is a new initiative which
allows healthcare professionals to monitor and support your lung
health from the comfort of your home during exacerbations (chest
infections), for a maximum of two weeks, without the need to
come into the hospital.

This service combines technology (telemonitoring) with

personalised care, enabling you to receive the necessary
assistance while avoiding unnecessary trips to the hospital.
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Who Can Join the Newham Respiratory Virtual Ward?
Patients with respiratory conditions, such as:

o Chronic obstructive pulmonary disease (COPD)

o Bronchiectasis

o Asthma

o Interstitial Lung Disease (ILD)

How Does It Work?

1. Initial Assessment

Upon receiving a referral from your GP, a respiratory nurse or
physiotherapist will contact you for a brief telephone consultation to
introduce themselves and assess your condition. This call will
include a discussion of your symptoms and a review of your medical
history. Following this a face-to-face consultation for a
comprehensive assessment will be booked, which will include a
physical examination.

2. Home Monitoring
You will be provided with simple devices (such as a pulse oximeter,
a blood pressure monitor and thermometer) to regularly check your
vital signs such as:

o Oxygen levels (via a pulse oximeter / earlobe blood sampling)

Breathing / heart rate

Temperature

Blood testing (if appropriate)

Symptom tracking (e.g., shortness of breath, cough, fatigue)
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3. Regular Check-ins

You will have scheduled telephone follow ups with your healthcare
team to discuss your progress, manage your symptoms and adjust
your treatment plan if necessary. When appropriate you will be
visited at home for another face-to-face consultation.

4. Access to Support

You will have direct access to your healthcare team for any
concerns, questions, or emergencies via phone or face to face visits
for the duration you are under the RVW.
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Benefits of the Respiratory Virtual Ward
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Convenience: Hospital level care at home reducing the
need for emergency department.

Personalised Care: Regular check-ins which ensure your
treatment is tailored to your needs.

Quick Response: Immediate contact with your healthcare
team if symptoms worsen.

Education and Support: Access to valuable information
about managing your condition effectively.

When to Seek Help
If your symptoms worsen or you experience any of the
following, it’s important to contact your healthcare team
immediately:

o Difficulty breathing or shortness of breath
Chest pain or tightness in the chest
Increased coughing or wheezing

A high fever that doesn't improve

A significant change in your oxygen levels
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The RVW contact details are:
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Land line: 0207 363 8396 / 0207 363 9023

Mobile: 07729 046 897

Email: bartshealth.nuhrespvirtualward@nhs.net

Opening hours: Monday — Friday 8am — 6pm,
Saturday — Sunday — 8am - 4pm

Tips for Making the Most of the Respiratory Virtual Ward:

o

Stay in Touch: Communicate openly with your healthcare
team about any changes in your symptoms.

Monitor Your Health: Use your monitoring devices as
instructed and maintain a daily record of your readings.
Stay Informed: Familiarise yourself with your condition,
treatment options and emergency signs that require
iImmediate attention.
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