
 

 

 

Patient Information 

Virtual Macula Clinic 
 

The Virtual Macula Clinic is part of the Eye/Ophthalmology Department at the Royal 

London Hospital. 

 

Please bring a family member/friend with you if you need help with mobility or require 

English translation; alternatively, please have someone available to translate by 

phone, as a translator is not always available on site. 

 

What happens at the appointment? 

Nurses’ station: The nurses will measure your vision, so please ensure you bring 

your distance glasses. They will also check your IOP (intraocular pressure) and 

dilate your eyes with Tropicamide 1% and Phenylepherine 2.5% drops. 

 

Eye drops: 

Occasionally the effect of the eye drops may last until the next day causing altered 
vision. 
 
You should not undertake any potentially hazardous activities such as driving or 
operate any heavy machinery while your vision is affected. Having enlarged pupils 
will make you sensitive to light and blur your vision; therefore, you may wear 
sunglasses to ease discomfort. 
 
In the unlikely event that you experience any unusual symptoms afterwards, such as 
feeling unwell or pain and redness around your eyes, please advise a member of 
staff. You might be experiencing an adverse reaction to the drops. 
 
Clinical photographers will then take a number of photographs and scans of the 

eyes. It might take some time. 

 

An OCT (Optical Coherence Tomography) scan is a non-invasive imaging test used 

in ophthalmology to create detailed, cross-sectional images of the eye’s internal 

structures. 

 

After the photographs you are able to go home. 

 

Please note no further face-to-face consultation will take place on the same day 

 



 

 
 
 
Outcome 
A clinician (an optometrist) will review your scans and results at a later date – 
typically one week later.  
 
Following this “virtual” review of your scans, you will receive a letter telling you if the 
condition is stable or whether you need further assessment in person. 
 
This letter will then be sent to both you and your GP.  
 
A separate follow up appointment letter will follow for either another Virtual Macula 
clinic appointment or an in-person Medical Retina clinic review. 
 

See below flow-chart for what to expect at your appointment:  

 

  
Arrive & Check-

in at Eye clinic 

Reception Nurse station: 

Vision, IOP and 

dilation drops  Clinical 

photographs 

and scans of 

your eyes Go home 

Outcome: 

Virtual review of your images within 

1-2 weeks 

Outcome letters sent 

Stable: Routine 

appointment letter sent for 

another Virtual Macula 

appointment 

Changes seen: Review necessary -  

Appointment booked in consultant clinic and 

appointment letter sent 



 

 

 

 

Translation and interpreting services 
 

If you do not speak English as a first language, use sign language (BSL) or have a 
learning difficulty, our in-house Bilingual Health Advocacy and Interpreting Service 
can help. 

St Bartholomew’s, Mile End and The Royal London Hospitals 
Telephone: 020 7377 7000  

Newham University Hospital 
Telephone: 020 7476 4000  

Whipps Cross University Hospital 
Telephone: 020 8539 5522  

Text Relay service for Deaf people 
Our dedicated number is 18002 and then add in the number you are wanting to 
phone. It is available 24/7 for deaf people to access emergency services through 
interpreters across our hospitals.  

Please scan the QR code below to access our patient information 
library and for translation of leaflets  

 
 
 
 
 
 
 

Patient Advice and Liaison Service (PALS) 
 
Please contact us if you need general information or advice about Trust services: 
www.bartshealth.nhs.uk/pals 
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