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Statement of purpose 
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Part 1 

 

The provider’s name, legal status, address 
and other contact details 
Including address for service of notices and other documents 



Barts Health NHS Trust Statement of Purpose, August 2024 2 

 

Statement of purpose, Part 1 

Health and Social Care Act 2008, Regulation 12, schedule 3 
 
The provider’s business contact details, including address for service of notices and other 
documents, in accordance with Sections 93 and 94 of the Health and Social Care Act 2008 

 

1.  Provider’s name and legal status 

Full name1 Barts Health NHS Trust 

CQC provider ID R1H 

Legal status1 Individual  Partnership  Organisation   

 

2.  Provider’s address, including for service of notices and other documents 

Business address2 Trust Executive Offices 
Ground Floor, Pathology and Pharmacy Building 
The Royal London Hospital 
80 Newark Street 
 

Town/city London 

County Greater London 

Post code E1 2ES 

Business telephone 020 3246 0642 

Electronic mail (email)3 s.degaris@nhs.net 

 
By submitting this statement of purpose you are confirming your willingness for CQC to use the email 
address supplied at Section 2 above for service of documents and for sending all other 
correspondence to you. Email ensures fast and efficient delivery of important information. If you do 
not want to receive documents by email please check or tick the box below. We will not share this 
email address with anyone else. 
 

I/we do NOT wish to receive notices and other documents from CQC by email   

 
1 Where the provider is a partnership please fill in the partnership’s name at ‘Full name’ in 
Section 1 above. Where the partnership does not have a name, please fill in the names of all the 
partners at Section 3 below 
 
2 Where you do not agree to service of notices and other documents by email they will be sent 
by post to the business address shown in Section 2. This includes draft and final inspection reports. 
This postal business address will be included on the CQC website. 
 
3 Where you agree to service of notices and other documents by email your copies will be sent 
to the email address shown in Section 2. This includes draft and final inspection reports. 
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Please note: CQC can deem notices sent to the email or postal address for service you supply in your 
statement of purpose as having been served as described in Sections 93 and 94 of the Health and 
Social Care Act 2008. The address supplied must therefore be accurate, up to date, and able to 
ensure prompt delivery of these important documents. 
 

3.  The full names of all the partners in a partnership 

Names: N/A 
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Statement of purpose 

Health and Social Care Act 2008 

 

 

Part 2 

 

Aims and objectives 
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Aims and objectives 
What are your aims and objectives in providing the regulated activities and locations shown in 
part 3 of this statement of purpose 

 
The Barts Health group of hospitals provides specialist and acute health services that treat 
almost one million individual patients every year. Around 2.5 million people living in east 
London, an area characterised by significant diversity and health inequalities, look to our 
services to provide them with the healthcare they need.  
 
We are among the biggest providers in the NHS and account for 1.5 per cent of hospital activity 
in England. Our vision is to be a high-performing group of NHS hospitals, renowned for 
excellence and innovation, and providing safe and compassionate care to our patients in east 
London and beyond. 
 
The Royal London Hospital in Whitechapel is a major teaching hospital providing local and 
specialist services in state-of-the-art facilities.  Whipps Cross Hospital in Leytonstone is a busy 
general hospital with a range of local services.  Newham University Hospital in Plaistow is also 
a busy general hospital with innovative facilities such as its orthopaedic centre. Mile End 
Hospital is a shared facility in Mile End at which we provide rehabilitation, outpatient, x-ray and 
community services.  And St Bartholomew’s in the City, London’s oldest hospital, is a regional 
and national centre of excellence for cardiac and cancer care. 
 
As well as district general hospital facilities for three London boroughs (Tower Hamlets, 
Waltham Forest and Newham), we have the largest cardiovascular centre in the UK, the 
second largest cancer centre in London, an internationally-renowned trauma team, and the 
home of the London Air Ambulance. The Royal London Hospital also houses one of the largest 
children’s hospitals in the UK, a major dental hospital, and leading stroke and renal units. 
 
Barts Health is also part of the UCLPartners academic health science partnership. The 
objective of UCLPartners is to translate cutting edge research and innovation into measurable 
health gain for patients and populations through partnership across settings and sectors, and 
through excellence in education. 
 
Pathology diagnostics are undertaken at the Trust by NHS East and Southeast London 
Pathology Partnership (the ‘Partnership’), an unincorporated association jointly owned by Barts 
Health NHS Trust, Homerton Healthcare NHS Foundation Trust and Lewisham and Greenwich 
NHS Trust. Barts Health NHS Trust hosts the Partnership. The Partnership is one of the largest 
pathology providers in the NHS. The Partnership operates laboratories across seven hospital 
sites: Royal London Hospital, which is the main hub and provides a full range of routine and 
specialist pathology services for all three Trusts, and essential services laboratories (ESL) at 
Homerton Healthcare, Newham University Hospital, St. Bartholomew’s Hospital, and Whipps 
Cross Hospital, which provide urgent response diagnostics including blood transfusion. There 
are also ‘ESL Plus’ laboratories at Queen Elizabeth Hospital and University Hospital Lewisham 
which also provide core ESL services plus Cellular Pathology services. 
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Location(s), and 

• the people who use the service there 

• their service type(s) 
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The information below is for location no.: 1 of a total of: 9 locations 

 

Name of location The Royal London Hospital 

Address Whitechapel Road 

Whitechapel  

London 

Postcode E1 1FR 

Telephone (020) 7377 7000 

Email bartshealth.rlhsgt@nhs.net 
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Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, suitability for 
relevant special needs, staffing & qualifications etc) 

The Royal London Hospital is located approximately 1 mile from the “City of London”, in the London 
Borough of Tower Hamlets. The hospital provides a wide range of services and treatments and 
services to all age groups across the population. It is one of the locations within the Trusts Group 
model, which provide acute services and this includes a full range of medical services: acute 
medicine, cardiology, endocrinology, gastroenterology, respiratory, clinical immunology, infectious 
diseases, sexual health medicine, women’s health, dermatology, audiology, older people’s medicine, 
neurology, stroke medicine, and rheumatology. The Emergency Department deals with attendance of 
all types, including those patients who are referred by their GP or who self-present, or are brought in 
by the London Ambulance service. There are a range of specialist services provided, such as the 
designation of the RLH as a Level One Trauma Centre, Hyper-Acute-Stroke unit, Neurosurgical 
centre, Renal Transplant centre, alongside a newly expanded “Covid-19” response critical care 
centre (176 bedded), pain management, haematology and rheumatology (as networked centres for 
the group). The hospital also provides care for patients requiring treatment for substance misuse 
such as detoxification.   
 
The hospital has networked renal satellite units located at the Newham University Hospitals Dialysis 
Unit, Whipps Cross Hospital in Leytonstone, St Bartholomew’s Hospital in the City of London and 
King Georges hospital in Goodmayes.  The renal satellite unit currently located at Queen’s Hospital 
in Romford will be moving to the new facility - St George’s Health & Well Being Hub in Hornchurch 
from October 2024.  
Sexual health satellite units are located and run from Newham University Hospitals, Mile End 
Hospital and the Sir Ludwig Guttmann Wellbeing and Medical Centre in Stratford. Urgent Care 
Services provided by the organisation “GP Care Group” are provided from this location.  
 
The site also provides surgical services including colorectal, hepato-biliary, vascular, oral 
and maxillofacial, endocrine, plastic, neuroscience, ear, nose and throat, trauma, orthopaedic, 
urology, renal transplant, dental and orthodontic surgery for both adults and children. In addition, the 
RLH’s co-located dental hospital service provides networked care at the Barkantine Centre, the Sir 
Ludwig Guttmann Centre Wellbeing and Medical Centre and the Kenworthy Road Health Centre in 
Hackney. 
 
The RLH is 1 of 3 hospitals at Barts Health NHS Trust, which provide in-patient paediatric and 
neonatal services providing care to babies and children and young people, which includes outpatient, 
community services and the provision of nursing input for the boroughs special education needs 
schools. In excess of 100,000 attendances to the emergency department are babies and CYP.  
Children’s outpatient services provide paediatric and specialty clinics for neurology, renal, diabetes, 
urology, infectious diseases, genetics and dietetics. They also facilitate paediatric procedures 
including echocardiograms, prolonged jaundice screening, phlebotomy and pre-operative 
assessments. All community services are specifically registered to Trust Headquarters located in 
Whitechapel. Children requiring section 47 Medical Reviews may be referred by Children’s Social 
Care.  
 
A full range of diagnostics and screening services are provided by the Royal London and Mile End 
Hospital including, but not limited to radiology, interventional radiology, nuclear medicine, ultrasound 
and magnetic resonance imaging.  
 

In addition, the site is the hosting site for the NHS East and Southeast London Pathology Partnership 

that is jointly owned by Barts Health NHS Trust, Homerton University Hospital NHS Foundation Trust 
and Lewisham and Greenwich NHS Trust and is one of the largest pathology providers in the NHS. 
The partnership operates laboratories across seven hospital sites: Homerton University Hospital, 
Newham Hospital, Queen Elizabeth Hospital, Royal London Hospital, St. Bartholomew’s Hospital, 
University Hospital Lewisham, Whipps Cross Hospital. 
 
The Royal London Hospital also supplies blood and blood products to other organisations and 
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supplies blood for use by the co-located / contracted charity, “The London Air Ambulance service” 
and the “London Neonatal Transport Service” allowing urgent roadside transfusions to take place 
across the region. As described, the site also hosts, via a joint contract, the London Air Ambulance 
Headquarters / Helicopter Base and the regional neonatal transport service.  
 
The Royal London Hospital also provides maternity and midwifery services that consist of antenatal 
clinics with ultrasound scanning and a day assessment unit. Consultant obstetrician led care is 
provided for women with high risk pregnancies, whilst community midwives based at this location 
manage the care of women deemed to be low risk. Intrapartum care for all deliveries is provided by 
midwives based in the maternity unit. The maternity unit has close links with the paediatric service for 
the provision of neonatal care and the anaesthetic team for the provision of pain relief and 
management of women with serious pregnancy complications. The service also comprises a 
networked freestanding midwifery-led unit from the Barkantine Birth Centre. There is a dedicated 
team who support new mothers with breastfeeding in hospital and the community.  
At the Royal London Hospital we also provide a family planning service, including termination of 
pregnancies and fitting of intra-uterine coil devices (IUCD) for menstrual disorders and post 
termination of pregnancy.  

No of approved places / overnight beds  (not NHS) N/A 

 

 
 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating 
disorder 

 Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and problems 
with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity: N/A 

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity: N/A 

Treatment of disease, disorder or injury    

Registered Manager(s) for this regulated activity: N/A 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: N/A 

Surgical procedures   

Registered Manager(s) for this regulated activity: N/A 

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: N/A 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: N/A 

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: N/A 

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: N/A 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: N/A 

Services in slimming clinics   

Registered Manager(s) for this regulated activity: N/A 

Nursing care   

Registered Manager(s) for this regulated activity: N/A 

Family planning service   

Registered Manager(s) for this regulated activity: N/A 
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The information below is for location no.: 2 of a total of: 9 locations 

 

Name of location St Bartholomew’s Hospital  

Address West Smithfield 

London 

Postcode EC1A 7BE 

Telephone (020) 7377 7000 

Email http://www.bartshealth.nhs.uk 
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Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, suitability for 
relevant special needs, staffing & qualifications etc) 

St Bartholomew’s Hospital is proud to be the oldest hospital in Britain still occupying its original site. 
Healthcare has been provided free at the hospital since 1123 when it was founded by Rahere, a 
member of the court of King Henry I. In 2023 the hospital will celebrate its 900th birthday. 

St Bartholomew's Hospital is an internationally renowned teaching hospital located in the City of 
London, close to St Paul’s cathedral. The hospital is a centre of excellence for both cardiac and 
cancer care and offers a range of innovative services including robotic surgery, complex 
electrophysiology, stem cell transplantation and immunotherapy. 

Barts Heart Centre, based in the hospital’s state-of-the-art King George V (KGV) building, is Europe’s 
largest specialised cardiovascular centre, covering a population of around six million people. With 
state-of-the-art facilities including 10 theatres, 10 cath labs and more than 300 general, cardiac and 
critical care beds, the Heart Centre aspires to perform more heart surgery, MRI and CT scans than 
any other service in the world. 

Home to the National Cardiac Audit Programme, Barts Heart Centre is part of the wider 
cardiovascular services delivered by Barts Health and works with hospitals in the area to provide 
comprehensive care for patients, ensuring that the majority of care is provided as close to home as 
possible. A number of outreach programmes promoting heart health are also run in the community, 
including visits to local schools across north east London. 

The Barts Heart Centre forms part of the UCLPartners Academic Health Science Network, facilitating 
research, development and collaboration across a wide group of healthcare providers and academic 
institutions. 

A specialist heart attack centre at the hospital delivers dedicated emergency care 24 hours a day, 
seven days a week with rapid access to a team with the specialist expertise and equipment required 
to treat someone who has had a heart attack. Ambulance crews are trained to recognise the signs of 
a heart attack and to bring the patient directly to the centre instead of an emergency department. In 
January 2020 the service was rated number one for cardiac arrest survival rates in London. 

Barts Cancer Centre also has an international reputation for treating both common and rare cancers. 
The Centre, which is the second biggest of its kind in London, provides cancer services to more than 
1.5 million people from across east London, the south and east of England and is also a tertiary 
referral centre for some specialist national services. 

Around 2,000 patients are receiving treatment at the Centre at any one time, with 350 new patients 
starting treatment each month. The majority of its services are provided at St Bartholomew’s 
Hospital. It also offers cancer services at The Royal London, Newham and Whipps Cross hospitals. 
In 2020, the Centre was found to have the best surgical resection rates for lung cancer in the country. 

As well as offering the latest minimally invasive surgical procedures, cancer drugs, stem cell and 
gene therapies, Barts Cancer Centre has an impressive array of cutting-edge imaging, radiotherapy 
and radio surgery technology. It is a Cancer Research UK Centre of Excellence and National Institute 
for Health Research Cardiovascular Biomedical Research Centre. 

The hospital has a spacious layout designed around the needs of patients and staff. Forty per cent of 
the beds are large en-suite single rooms; the remainder are spacious two and four bedded bays. The 
environment is designed to reduce noise and the temperature is controlled by ventilated fresh air that 
is specially treated before it enters the building to reduce the risk of airborne infection. The hospital 
has a number of additional services on site, including specialised endocrinology and fertility services, 
as well as traditional hospital outpatient services. 

No of approved places / overnight beds  (not NHS) N/A 
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CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and problems 
with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity: N/A 

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity: N/A 

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: N/A 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: N/A 

Surgical procedures   

Registered Manager(s) for this regulated activity: N/A 

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: N/A 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: N/A 

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: N/A 

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: N/A 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: N/A 

Services in slimming clinics   

Registered Manager(s) for this regulated activity: N/A 

Nursing care   

Registered Manager(s) for this regulated activity: N/A 

Family planning service   

Registered Manager(s) for this regulated activity: N/A 
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The information below is for location no.: 3 of a total of: 9 locations 

 

Name of location Whipps Cross University Hospital 

Address Whipps Cross Road 

Leytonstone  

London 

Postcode E11 1NR 

Telephone 020 8539 5522 

Email http://www.bartshealth.nhs.uk 

 

Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, suitability for 
relevant special needs, staffing & qualifications etc) 

Whipps Cross Hospital is a cherished part of the local community it serves, and has been for over 
100 years. The hospital has been serving people of Waltham Forest, Redbridge and beyond long 
before the NHS was created, and its Victorian buildings and long corridor are distinctive parts of the 
local landscape. It is one of the biggest local employers, and every day almost 1,800 patients pass 
through its doors – as well as numerous relatives, friends and other visitors. Whipps Cross provides a 
full range of general inpatient, outpatient and day case services, as well as maternity services and a 
24-hour Emergency Department and Urgent Care Centre. The hospital has a strong reputation as a 
centre of excellence for various specialist services, including urology, ENT, audiology, cardiology, 
colorectal surgery, cancer care and acute stroke care. 
 
The Emergency Department receives walk in and Ambulance patients with acute medical 
emergencies. The department is a 24 hour Trauma Unit. The type 1 services comprises of a resus 
room, majors, paediatric emergency department and a minors area.  The department has a 24 hour 
co-located urgent care centre which is run by the North East London Foundation Trust (NELFT). The 
Urgent care Centre is GP and Nurse practitioner lead to care for streamed type 3 patient.  
 
Acute Medical Care provision is provided by a dedicated acute physician team including acute 
geriatricians, delivering medical care via Acute Assessment Unit (AAU). The Acute medical referrals 
are supported by a Frail Elderly Unit (FAU) with a dedicated team and also runs an Ambulatory 
Emergency Care (AEC) in hours and weekends.  Specialty Medicine inpatient care is delivered by 
specialty teams such as Respiratory, Gastroenterology, Diabetes and Endocrine and Cardiology, as 
well as Rheumatology and Neurology providing inpatient care. Speciality Medicine services also 
provide outpatient care, predominately in the main Outpatient Department,  Chest Clinic and Gillian 
Hanson Centre. The Endoscopy Unit also provides day case endoscopy procedures. Elderly Care is 
delivered by Dedicated team of Geriatricians. The site also has a dedicated Acute Stroke Unit. An 
Ortho-geriatrician also supports orthopaedic wards. Elderly patients, if required post discharge, are 
followed up by multi-disciplinary team at the Connaught Day Hospital for on-going assessment and 
treatment.   
The Division of Surgery at Whipps Cross consists of General Surgery, Colorectal, Upper GI, 
Vascular, both elective and Trauma Orthopaedics, Urology, Ophthalmology and ENT surgery.  We 
also provide Paediatric services in a range of specialities.   
 
We provide 24 hour emergency cover that is networked to other hospitals part of Barts Health NHS 
Trust. We have a full range of outpatient facilities supporting all services, including treatment rooms 
for diagnostic and minor procedures.  There is a pre-operative assessment unit that all elective in-
patients visit prior to surgery.  There is also a dedicated admission area for elective in-patients and a 
surgery unit.  
The hospital also offers Critical Care services along with a High Dependency Unit. There is 24/7 
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medical cover on the unit. The Critical Care outreach team (CCOT) joined the wider critical care team 
in 2019 and the development of this team continues to go from strength to strength.  The team is an 
active member of the trust and North East North London Critical care network.   
 
The maternity department at Whipps Cross University Hospital is one of the busiest in the region. 
There is currently a programme of building work underway to modernise the maternity unit and create 
an alongside women’s centre where women with the full spectrum of obstetric and gynaecological 
issues can be seen in specialist clinics. There are a variety of specialist antenatal clinics within the 
department. These include a maternal medicine clinic, an endocrine clinic, a perinatal mental health 
clinic, a pre-term birth clinic and a breech clinic. Other services include outpatient hysteroscopy 
service, general/specialist gynaecology clinics, subspecialist uro-gynaecology, endometriosis service, 
subfertility clinic, onsite and community based Female Genital Mutilation (FGM) clinic, in partnership 
with NEL external partners (highly commended in the BMJ and HSJ Awards 2019).   
Whipps Cross is going through a massive re-development programme. A brand-new hospital will 
deliver the same core services as today, including A&E and maternity, to serve a growing population. 
It will also allow the opportunity to deliver new integrated care models in line with the NHS long-term 
plan, including the potential to establish Whipps Cross as a centre of expertise for the care of frail 
and older patients. The vision for the redevelopment of Whipps Cross has been developed with and 
is shared by both health system and local government partners and endorsed by Government as one 
of the six trusts to be named in phase 1 of the national Health Infrastructure Plan (HIP). 
 
Developing the near-18-hectare Whipps Cross site would see a new hospital within a redeveloped 
site setting alongside new homes and other facilities, including the opportunity for the co-location of 
other health and care services, benefiting the community and promoting wider economic 
regeneration. A new hospital will also transform the experience for staff, helping to attract and  retain 
our workforce. More patients will be able to be seen and treated on the same day with faster access 
to senior clinicians and double the number of diagnostic tests. This will help avoid unnecessary stays 

in hospital.    

No of approved places / overnight beds  (not NHS) N/A 

 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and problems 
with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity: N/A 

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity: N/A 

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: N/A 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: N/A 

Surgical procedures   

Registered Manager(s) for this regulated activity: N/A 

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: N/A 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: N/A 

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: N/A 

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: N/A 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: N/A 

Services in slimming clinics   

Registered Manager(s) for this regulated activity: N/A 

Nursing care   

Registered Manager(s) for this regulated activity: N/A 

Family planning service   

Registered Manager(s) for this regulated activity: N/A 
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The information below is for location no.: 4 of a total of: 9 locations 

 

Name of location Newham University Hospital 

Address Glen Road 

Plaistow 

London 

Postcode E13 8SL 

Telephone 020 7476 4000 

Email http://www.bartshealth.nhs.uk 
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Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, suitability for 
relevant special needs, staffing & qualifications etc) 

Newham University is located close to Stratford, in the London Borough of Newham. The hospital 
provides a wide range of services and treatments and services to all age groups across the 
population. It is 1 of 5 locations within the Trusts Group model, which provide acute services and this 
includes a full range of medical services including acute medicine, cardiology, endocrinology, 
gastroenterology, respiratory, women’s health, older people’s medicine, and stroke medicine. The 
Emergency Department and Urgent Treatment Centre deal with attendance of all types, including 
those patients who are referred by their GP or who self-present, or are brought in by the London 
Ambulance service. 
 
The hospital has one of the networked renal satellite units located at the Newham University 
Hospitals Dialysis Unit within the adjacent Gateway Surgical Centre. 
  
The site also provides general surgical services within Newham University Hospital, and elective 
orthopaedic care for the Trust in the Gateway Surgical Centre. 
  
Newham University Hospital is one of the three hospitals within Barts Health NHS Trust that provide 
in-patient paediatric and neonatal services providing care to babies and children and young people, 
including outpatient services, which provide paediatric and specialty clinics. They also facilitate 
paediatric procedures including prolonged jaundice screening and phlebotomy.  All community 
services are specifically registered to Trust Headquarters located in Whitechapel. Children requiring 
section 47 Medical Reviews may be referred by Children’s Social Care.  
  
A full range of diagnostics and screening services are provided by Newham University Hospital, 
including but not limited to radiology, nuclear medicine, ultrasound and magnetic resonance imaging. 
In addition, pathology services are provided on site in a single laboratory.  
  
Newham University Hospital provides maternity services that consist of antenatal clinics with 
ultrasound scanning and a day assessment unit. Consultant obstetrician led care is provided for 
women with high-risk pregnancies, whilst community midwives based at this location manage the 
care of women deemed to be low risk. Intrapartum care for all deliveries is provided by midwives 
based in the maternity unit. The maternity unit has close links with the paediatric service for the 
provision of neonatal care and the anaesthetic team for the provision of pain relief and management 
of women with serious pregnancy complications. The service also comprises a networked 
freestanding midwifery-led unit from the Barking Birth Centre. There is a dedicated team who support 
new mothers with breastfeeding in hospital and the community.  
Newham University Hospital provides a limited family planning service, including termination of 
pregnancies, management of menstrual disorders and post termination of pregnancy. 
 
The site is also the main hub for the provision of Barts Health Non-Emergency Patient transport 
service (NEPTS). The service is responsible for the regulated provision of non-urgent services that 
transport patients between hospitals, home, and other places such as community treatment centres 
and care homes.  This service provides appropriate transportation for all patients, including standard 
patient transport services that can accommodate all levels of mobility, secure mental health 
transportation, High Dependency transport services and ECMO transportation. Presently these 
services cover all hospitals within Barts Health NHS Trust, alongside transportation for satellite renal 
dialysis units at King Georges and Queens hospital. We also currently support ELFT with 
transportation for their community patient services. 
 
From the 1st of October 2023, our regulated services also include the NEPTS provision at BHRUT, 
this includes all regulated activity related to the non-urgent transportation of patients between all 
BHRUT sites, home, and other places such as community treatment centres and care homes. This 
provision includes standard patient transport services that can accommodate all levels of mobility, 
secure mental health transportation, High Dependency transport services. This additional regulated 
activity is fully managed by the BHNT NEPTS team at NUH. 
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No of approved places / overnight beds (not NHS) N/A 

 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and problems 
with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity: N/A 

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity: N/A 

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: N/A 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: N/A 

Surgical procedures   

Registered Manager(s) for this regulated activity: N/A 

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: N/A 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: N/A 

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: N/A 

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: N/A 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: N/A 

Services in slimming clinics   

Registered Manager(s) for this regulated activity: N/A 

Nursing care   

Registered Manager(s) for this regulated activity: N/A 

Family planning service   

Registered Manager(s) for this regulated activity: N/A 
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The information below is for location no.: 5 of a total of: 9 locations 

 

Name of location Mile End Hospital 

Address Bancroft Road 

London 

Postcode E1 4DG 

Telephone 020 8223 8211 

Email bartshealth.rlhsgt@nhs.net 

 

Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, suitability for 
relevant special needs, staffing & qualifications etc) 

A small hospital run by the Royal London Hospital site as part of the trust’s group structure, the 
hospital hosts several functions for the Tower Hamlets CCG Community Health Services, sub-
contracted ophthalmology services and mental health inpatient services, regulated under the 
governance umbrella and operational management of East London Foundation Trust, Tower Hamlets 
CCG and Moorfields NHS Trust respectively.  

The site provides diagnostic services to the local population and in addition is currently under 
development as a regional early diagnostic centre. The site hosts a wide range of clinics, such as, for 
diabetic medicine, integrated sexual health, women’s health, children’s outpatients, community 
nursing (includes learning disability follow up activity) and rheumatology providing care and treatment 
for all age groups across the population. The provision of family planning and termination of 
pregnancy is also delivered from this site, as well as, RLH networked ophthalmology day surgery that 
is also provided at this location.    

No of approved places / overnight beds (not NHS) N/A 
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CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and problems 
with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity: N/A 

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity: N/A 

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: N/A 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: N/A 

Surgical procedures   

Registered Manager(s) for this regulated activity: N/A 

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: N/A 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: N/A 

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: N/A 

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: N/A 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: N/A 

Services in slimming clinics   

Registered Manager(s) for this regulated activity: N/A 

Nursing care   

Registered Manager(s) for this regulated activity: N/A 

Family planning service   

Registered Manager(s) for this regulated activity: N/A 
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The information below is for location no.: 6 of a total of: 9 locations 

 

Name of location The Barkantine Centre 

Address 121 Westferry Road 

Isle of Dogs 

London 

Postcode E14 8JH 

Telephone (020) 7918000 

Email bartshealth.rlhsgt@nhs.net 

 

Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, suitability for 
relevant special needs, staffing & qualifications etc) 

The centre is a modern community health facility located in the borough of Tower Hamlets, within the 
district of Poplar / Canary Wharf. It provides a range of community services, specifically for our Trust, 
the centre provides networked midwifery services managed by the RLH, comprised of a freestanding 
low risk midwifery-led birthing centre, with an emphasis on providing a “home from home” 
environment.  

In addition, a large mixed academic and secondary care dental clinic is provided from this location 
networked to and managed by the RLH’s Dental Hospital. 

No of approved places / overnight beds  (not NHS) N/A 

 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and problems 
with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity: N/A 

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity: N/A 

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: N/A 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: N/A 

Surgical procedures   

Registered Manager(s) for this regulated activity: N/A 

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: N/A 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: N/A 

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: N/A 

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: N/A 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: N/A 

Services in slimming clinics   

Registered Manager(s) for this regulated activity: N/A 

Nursing care   

Registered Manager(s) for this regulated activity: N/A 

Family planning service   

Registered Manager(s) for this regulated activity: N/A 
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The information below is for location no.: 7 of a total of: 9 locations 

 

Name of location Barking Birth Centre 

Address Barking Community Hospital 

Upney Lane 

Barking Essex 

Postcode IG11 9LX 

Telephone 020 8983 8000 

Email http://www.bartshealth.nhs.uk 

 

Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, suitability for 
relevant special needs, staffing & qualifications etc) 

Midwifery led birthing centre managed by the Trust, located in a modern community health facility 
providing a range of maternity services to local women.  

No of approved places / overnight beds  (not NHS) N/A 

 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and problems 
with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity: N/A 

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity: N/A 

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: N/A 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: N/A 

Surgical procedures   

Registered Manager(s) for this regulated activity: N/A 

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: N/A 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: N/A 

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: N/A 

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: N/A 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: N/A 

Services in slimming clinics   

Registered Manager(s) for this regulated activity: N/A 

Nursing care   

Registered Manager(s) for this regulated activity: N/A 

Family planning service   

Registered Manager(s) for this regulated activity: N/A 
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The information below is for location no.: 8 of a total of: 9 locations 

 

Name of location Sir Ludwig Guttmann Wellbeing and Medical Centre 

Address 40 Liberty Bridge Road 

Olympic Park 

Stratford 

London 

Postcode E20 1AS 

Telephone 020 8496 7000 

Email bartshealth.rlhsgt@nhs.net 

 

Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, suitability for 
relevant special needs, staffing & qualifications etc) 

The Sir Ludwig Guttmann Health and Wellbeing Centre, is located in Stratford within the borough of 
Newham. It is fully accessible and has good transport links within the North East London (NEL) 
boroughs and those who may be present within the local area. The location provides mixed academic 
and secondary care dental clinics, paediatric dentistry (management and treatment of children that 
require restorations, extractions and abnormal oral conditions) networked to the RLH’s Dental 
Hospital.  

Sexual health services are also provided to local residents, managed and networked to the RLH. 
Specifically, the sexual health & HIV service offers open access, integrated sexual health services 
for: community contraception, the testing, diagnosis and treatment of Sexually Transmitted Infections 
(STI’s); and the testing and diagnosis of Human Immunodeficiency Virus (HIV).  The primary aims of 
the service are to improve sexual health outcomes, improve service user experience and provide the 
cost effective delivery of high-quality services through the operation of an open access, confidential, 
integrated sexual health & HIV service.  

No of approved places / overnight beds  (not NHS) N/A 
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CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and problems 
with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity: N/A 

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity: N/A 

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: N/A 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: N/A 

Surgical procedures   

Registered Manager(s) for this regulated activity: N/A 

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: N/A 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: N/A 

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: N/A 

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: N/A 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: N/A 

Services in slimming clinics   

Registered Manager(s) for this regulated activity: N/A 

Nursing care   

Registered Manager(s) for this regulated activity: N/A 

Family planning service   

Registered Manager(s) for this regulated activity: N/A 
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The information below is for location no.: 9 of a total of: 9 locations 

 

Name of location Kenworthy Road Health Centre 

Address 2nd Floor 

10 Kenworthy Road 

London 

Postcode E9 5TD 

Telephone 02077673240 

Email bartshealth.dentalugenquiries@nhs.net 

 

Description of the location 

(The premises and the area around them, access, adaptations, equipment, facilities, suitability for 
relevant special needs, staffing & qualifications etc) 

The Kenworthy Road Dental Clinic is a self-contained dental clinic on the 2nd floor of the Kenworthy 
Road Health Centre. Kenworthy Road Dental Clinic is our newest clinic, which has undergone a 
complete re-design to build a brand new, open plan, 20 chair dental clinic with state-of the art 
facilities, through a collaboration between Barts Health, Queen Mary University London and 
Community Health Partnerships. This new facility opened in January 2024 and provides student 
treatment clinics, four days a week, for the local population. 

No of approved places / overnight beds (not NHS) N/A 

 

CQC service user bands 

The people that will use this location (‘The whole population’ means everyone). 

Adults aged 18-65  Adults aged 65+   

Mental health  Sensory impairment   

Physical disability  People detained under the Mental Health Act   

Dementia  People who misuse drugs or alcohol   

People with an eating disorder  Learning difficulties or autistic disorder   

Children aged 0 – 3 years  Children aged 4-12  Children aged 13-18   

The whole population  Other (please specify below)   
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The CQC service type(s) provided at this location 

Acute services (ACS)  

Prison healthcare services (PHS)  

Hospital services for people with mental health needs, learning disabilities, and problems 
with substance misuse (MLS) 

 

Hospice services (HPS)  

Rehabilitation services (RHS)  

Long-term conditions services (LTC)  

Residential substance misuse treatment and/or rehabilitation service (RSM)  

Hyperbaric chamber (HBC)  

Community healthcare service (CHC)  

Community-based services for people with mental health needs (MHC)  

Community-based services for people with a learning disability (LDC)  

Community-based services for people who misuse substances (SMC)  

Urgent care services (UCS)  

Doctors consultation service (DCS)  

Doctors treatment service (DTS)  

Mobile doctor service (MBS)  

Dental service (DEN)  

Diagnostic and or screening service (DSS)  

Care home service without nursing (CHS)  

Care home service with nursing (CHN)  

Specialist college service (SPC)  

Domiciliary care service (DCC)  

Supported living service (SLS)  

Shared Lives (SHL)  

Extra Care housing services (EXC)  

Ambulance service (AMB)  

Remote clinical advice service (RCA)  

Blood and Transplant service (BTS)  
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Regulated activity(ies) carried on at this location 

Personal care    

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require nursing or personal care   

Registered Manager(s) for this regulated activity: N/A 

Accommodation for persons who require treatment for substance abuse   

Registered Manager(s) for this regulated activity: N/A 

Accommodation and nursing or personal care in the further education sector   

Registered Manager(s) for this regulated activity: N/A 

Treatment of disease, disorder or injury   

Registered Manager(s) for this regulated activity: N/A 

Assessment or medical treatment for persons detained under the Mental Health Act   

Registered Manager(s) for this regulated activity: N/A 

Surgical procedures   

Registered Manager(s) for this regulated activity: N/A 

Diagnostic and screening procedures   

Registered Manager(s) for this regulated activity: N/A 

Management of supply of blood and blood derived products etc   

Registered Manager(s) for this regulated activity: N/A 

Transport services, triage and medical advice provided remotely   

Registered Manager(s) for this regulated activity: N/A 

Maternity and midwifery services   

Registered Manager(s) for this regulated activity: N/A 

Termination of pregnancies   

Registered Manager(s) for this regulated activity: N/A 

Services in slimming clinics   

Registered Manager(s) for this regulated activity: N/A 

Nursing care   

Registered Manager(s) for this regulated activity: N/A 

Family planning service   

Registered Manager(s) for this regulated activity: N/A 
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Part 4 

 

Registered manager details 

Including address for service of notices and 
other documents 
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The information below is for 
manager number: 

1 of a total of: 1 
Managers working for the 
provider shown in part 1 

 

1.  Manager’s full name Shane DeGaris 

 

2.  Manager’s contact details 

Business address Trust Executive Offices 
Ground Floor, Pathology and Pharmacy Building 
The Royal London Hospital 
80 Newark Street 

 

Town/city London 

County Greater London 

Post code E1 2ES 

Business telephone 020 3246 0642 

Manager’s email address1  

s.degaris@nhs.net 

 
1 Where the manager has agreed to service of notices and other documents by email they will 
be sent to this email address. This includes draft and final inspection reports on all locations where 
they manage regulated activities. 
 
Where the manager does not agree to service of notices and other documents by email they will be 
sent by post to the provider postal business address shown in Part 1 of the statement of purpose. 
This includes draft and final inspection reports on all locations. 
 
Please note: CQC can deem notices sent to manager(s) at the relevant email or postal address for 
service in this statement of purpose as having been served, as described in Sections 93 and 94 of the 
Health and Social Care Act 2008. The address supplied must therefore be accurate, up to date, and 
able to ensure prompt delivery of these important documents to registered managers. 
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3.  Locations managed by the registered manager at 1 above 

(Please see part 3 of this statement of purpose for full details of the location(s)) 

Name(s) of location(s) (list)  

1. The Royal London Hospital 

2. St Bartholomew’s Hospital 

3. Whipps Cross University Hospital 

4. Newham University Hospital 

5. Mile End Hospital 

6. The Barkantine Centre 

7. Barking Birth Centre 

8. Sir Ludwig Guttmann Wellbeing and Medical Centre 

9. Kenworthy Road Health Centre 

 
 

4.  Regulated activity(ies) managed by this manager 

Personal care    

Accommodation for persons who require nursing or personal care   

Accommodation for persons who require treatment for substance abuse   

Accommodation and nursing or personal care in the further education sector   

Treatment of disease, disorder or injury   

Assessment or medical treatment for persons detained under the Mental Health Act   

Surgical procedures   

Diagnostic and screening procedures   

Management of supply of blood and blood derived products etc   

Transport services, triage and medical advice provided remotely   

Maternity and midwifery services   

Termination of pregnancies   

Services in slimming clinics   

Nursing care   

Family planning service   
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5.  Locations, regulated activities and job shares 

Where this manager does not manage all of the regulated activities ticked / checked at 4 above at all of 
the locations listed at 3 above, please describe which regulated activities they manage at which 
locations below. 

Please also describe below any job share arrangements that include or affect this manager. 

The register manager manages all regulated activities that the Trust have been registered for. 

 


